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Questions

• What is a terminologist?

• Who is involved in terminology work?

• What tasks are part of terminology work?

• Who should we author for?



To begin with

1. ISO 704: complex material for a broad 
audience

2. Global trends:

• Professional tasks more and more complex 
with many different professionals involved

• But increasing specialization



Terminologist in ISO 704

• Current definition: None

• But… “those involved in terminology 
management”

• Subsequently referred to as terminologist



i-Term
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Job titles in US



Job description Colorado

• Tasks

• Support CDS solutions

• Work with controlled 
terminology

• Research and document terms

• Skills and experience
• Experience in health care

• Knowledge in chemistry, 
pharmacology, human 
pathophysiology, biomedical 
informatics, etc.

• MS Access and Oracle

• Programming skills

• Terminology management skills



Job description Switzerland

• Tasks

• Merge terminologies

• Create common database

• Establish change management 
process and workflow

• Harmonize terms

• Skills

• Terminology management 
skills

• Communication skills

• Diploma in linguistics or 
applied linguistics

• Multilingual



RaDT — Council for
German-Language Terminology

• “Terminologists are specialists in compiling, 
describing, maintaining and propagation of 
monolingual and multilingual specialised
vocabularies.”





Time spent

Terminologist

Content publishers

Branding expert

Marketing expert

Subject matter expert

Trademarking expert

Translator

Product developer

Stronger concept focus Stronger designation focus

Who does terminology work?



Consumers and contributors

• Partners

• End clients

• User interface designers

• Product managers

• Industry analysts

• Translators

• Localizers

• Geopolitical experts

• …

• Research and 
development

• Content publishing

• Product development

• Legal department

• Training and education

• Customer support

• Marketing experts

• Branding experts

• …



Invention
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Workflow

Terminologist

Change 
request

New 
term

New 
concept

Translators, editors, 
writers, subject 
matter experts, 
lawyers, PMs…

External and internal 
community of users

Terminology 
Management System



≠ ISO 704 
meaning of 
terminologist



Conclusion

• Terminologist:

• Define, based on RaDT definition

• Additional distinction: time spent on 
terminology work

• Terminology worker

• “role carried out by a language professional or 
other expert who performs terminology work 
as an ancillary function of other professional 
activities”



Conclusion

• Increased specialization

• Need to have lots of different specialists 
participate in terminology work

• So, anyone should really read and be 
familiar with ISO 704

➢It ain’t gonna happen!



Conclusion

• Focus ISO 704 on the now fairly clearly 
emerged PROFESSION of terminologist

• Encourage people in a terminology role to 
read it


